
Cleaning & Maintenance
Industry

$20BILLION
A YEAR

Data From United States Census Bureau - 1997 Economic Census Report



How
Much Do

You
Want To 
Make?

$$$$$$$



Around
Over the Next Few Days.....

Just

LOOK
There is Glass
EVERYWHERE

that needs
to be cleaned!



 RETAIL

 RESTAURANTS

 RESIDENTIAL
      HOMES

 INDUSTRIAL
            BUILDINGS

 HIGH RISE
            BUILDINGS



We’re Your Window of Opportunity...
...and The Sky’s The Limit!

...Who is going to help you reach Your Dreams ?????



Advantages of Buying A 



FRANCHISE
SYSTEM

WWW.MRWINDOW.COM

 Accounting &
Bookkeeping Services

Employee Management &
Training

Field Service Pro 

Franchisee Intranet
System

Customer Portal

Supply Management

Local Marketing &
Materials

This Is How It’s Done...



WWW.MRWINDOW.COM
noitareneGdaeL&ecneserPetaroproC

WODNIWRM-778-1

rehtodnastseuqerecivres,sllacremotsucgniviecerrofretnecllac
dezilartneceerf-llotasedivorpgninaelCwodniWrM

.noitcafsitasremotsucdnaseicneicfifeevitartsinimdaruoyesaercni
acinummoc plehottsinoitpeceRlautriVasadengisedsihcihwsnoit

motsuC eludehcsdnaretnecllaclanoitanruootnillacylpmisnacsre
rehtarsevitatneserperretnecllacelbaegdelwonkruofoenohtiwecivres

.elbaliavatonerauoy
nehwsliameciovdnasenihcamgnirewsnanosegassemgnivaelnaht

.seesihcnarfdna,srentrap,sremotsucrofecneserpetaroproc
dezilartnecasedivorpetisbewgninaelCwodniWrMehT

enilnO sitrevda asedivorpnoitarenegecruosdaeldnagni
fienebnacseesihcnarfllatahtecneserplanoitan .morft

moc.wodniWrM.www



Company /
Home
Phone

National
Call

Center

Forward 
Calls to

Cell Phone

Virtual
Office

System

VOIP
Network

Franchisees

Pay
Phone

Computer

Voicemail
Box

Franchise
Headquarters



Business Cards

(Frontside)

(Backside
 Options)

Direct Mail Postcards

Bumperstickers

I Would Like More Information On:
(Check All That Apply)

Household Income:
(Check One Option)

Free Window Cleaning Estimate

Do-It-Yourself Window Cleaning Kit & Instructional DVD

Franchise Opportunity

Name

Company Name

Address

City/ State/ Zip

Phone

Email Address

Cell

Information Forms

Door Hangers

Quick Quote

Marketing Materials Designed For You....

Local Marketing & Materials

Call Today For A Free Estimate 1-877-MR WINDOW
1-877-679-4636

MR WINDOW CLEANING provides high quality services.  Our Goal is to
take the utmost care while cleaning your windows. We even use show 
covers and drop cloths as to have nothing touch your floors or furnishings.

Present This Card & Receive

With Window Cleaning Service. Not Vaild With Any Only Offer.

Licensed & Insured© 2006 MR WINDOW FRANCHISE CORPORATION

Free Screen Cleaning

• Exterior/ Interior
   Window Washing
• Screen Cleaning
• Tract Cleaning
• Skylight Cleaning

• French Windows
• Patios & Solariums
• Blind Cleaning
• Power Washing
  Driveways

• House Wash
  (Top to Bottom)
• Walkways
• Patios
• Pool Decks

QUICK QUOTE

Exterior Window Panes

Interior Window Panes

French Window Panes

Screen Cleaning
Tract Cleaning

Hardwater Stain Removal

Quantity:

Exterior Maintenance Cleaning Plan

Call Originated On: Job Scheduled for: (Month/ Day/ Year) (Arrival Time) AM   PM

Referral Source: Rep: White - CUSTOMER Yellow - OFFICE

QUOTE #

Blue - TECHNICIAN

• To set up Exterior Maintenance Cleaning Plan simply check off the services and frequency that are best
 for you & mail or fax it to our office at: MR WINDOW CLEANING c/o Scheduling Dept.
         15155 Chaumont St.
       Lake Elsinore, CA 92530 • Fax: 951-471-2190
• Please Note: Quick Quotes are given over the phone in order for clients to receive a fast estimate.  Our
technician will clean, count, and make proper adjustments to the estimates at the time of cleaning.
• Quote Vaild for 90 Days
• Hardwater stain removal is an additional charge due to chemical and labor costs.
• Payments are due upon completion of service.  If billed by invoice, the payment is due within 15 days 
before receiving a late charge.

Description of Service: Price Per:

Total Quote $

Total: EMC
Plan

Company Name: 

Address:

City:     State:    Zip:

Contact Name: 

Tel. #: (        )   Fax:  (        )

Other #:  (        )

Billing Address: (If different from above.)

City:     State:    Zip:

Monthly - 25% Off

Bimonthly - 20% Off

EMC Plan Approval:  Client Name:        Client Signature:
Please Print

$

$

Quarterly - 15% Off

Semi Annually - 10% Off

$

$
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Supply Management



Employee Management &
Training

Employee Management
Our employee application process is top of the line where potential 
employees call our Job Hotline and apply over the phone or Online in 
either English or Spanish. Upon completion of their application and if 
they pass the pre-qualification process they then proceed to schedule 
their own interview based on your availability that you have pre-
determined. This makes managing the recruitment process less of a 
headache and more productive with documented steps and processes.

Employee Training Manuals and Videos
The Mr Window Intranet is your resource for employee forms, docu-
ments, training manuals and other documents regarding employees. 
An online Article Library is a great way for you to learn more on how 
to manage your employees. An online Training Center is a great way 
for your employees to learn how to follow customer service standards, 
provide services and learn about our professional cleaning techniques 
as well as important safety tips. Your Employees can simply watch our 
online Video Library and take Tests through a tutorial platform which 
helps you train your staff efficiently. The end results - they are following  
the Mr Window Systems and producing great results for you.



Automated Employment
Application Process

Potential Employee Answer Prequalification Questions

Employment
Application

Interview
Scheduled

by the
Employee

who Chooses
Time & Date

You are
Available

You
Receive The
Application

And
Appointment

Time



Field Service Pro 

Simple Job Scheduling

Simplified Work Flow

• Initial appointments & recurring visits are scheduled with a calendaring tool.
• View availability of all crew members

• From quote, to work order, to job completion, to invoice is a simple process 
that is easy to follow and is automatically tracked

Reporting
• Track employee efficiency, job performance, job start and finish times, 
total man hours per job, revenue tracking per job and other meaningful 
statistics

Help Desk Support
• Maintained by a 24/7 staff with the latest technology
• Knowledgeable staff members are at your service whenever you need 
them and can be contacted regarding any of your questions 

Integration with Accounting System
• When completed jobs are ready for invoicing they are released to our 
Accounting Team through a simple integration process

No Paperwork
• Record job details, jobs completed, and notes regarding customers all 
electronically



Customer Portal

stseuqeRecivreSnevirDremotsuC
Customer can request services online through
a simple Quick Quote System.  Customers can
then request specific service dates and add notes
on upcoming job work orders.
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Franchisee Intranet System

Discussion Forums
Questions, concerns, and communications with other 

 franchisees can be facilitated through simple forums
 designed to improve the communications in the franchisee
 network. Helpful tips, questions and other matters are 
 available through one of the many forums maintained in 
 the Franchisee Intranet System.

Resource Library
 Technical documentation, instructional guides, references 
 and other helpful material will be provided through a 
 convenient resource library tool. 

Internal Mail
Communicate directly with Mr Window  Corporate 

 Headquarters and other franchisees with an easy to use 
 Internal Mail System.



 Accounting &
Bookkeeping Services

Multi-User
Tiered Access

Existing
Software
Interface

Real-Time
Online

Reporting
24/7

Merchant’s
Existing
Shopping

Cart

Recurring
Payments

Internet
Gateway

ACH
Service

Virtual
Terminal

Accounts
Receivable
Solutions

Multi-Location
Multi-Terminal

Network
Batch

Processing

POS
Terminals

Wireless

Our Revolutionary Accounts Receivable System is a
Web-based payment processing system that offers

franchisees many comprehensive, flexible and user-friendly
processing solutions. Our system allows you to perform

transactions 24 hours a day from any worldwide location.



Advantages of Owning A 

Library



Would You Like
To See If You

Qualify
To Own A

Mr Window
Franchise?


